CUSP Point Software and Notable
Solutions Inc., deliver Capture-inclusive

Saa$ Electronic Document Management
(EDM) System for major UK Hospital

Summary

In conjunction with a renowned Consultant Diabetologist and
Endocrinologist’s regional Diabetes clinic, in July 2008 CUSP Point
Software and one of their leading European Value Added Reseller (VAR)
Partners successfully completed a 90-day Proof of Concept (POC) pilot
program for implementing the PaperTrail Software-as-a-Service (SaaS)
EDM Solution.

The project goal was to enhance patient
care by delivering secure online access,
compliant to British security standards, to
semi-active files from the hospital’s
Diabetes clinic and Records Management
(RM) Department. The project brought a
considerable saving in the cost of storage,
retrieval and transportation of records
from the VAR's off-site archiving facilities
within a subscription-based solution
pricing model.

For CUSP, NSi and the VAR Partner, this
POC proved the successful integration of
the NSi suite of Capture applications
within PaperTrail to set a new standard for
a secure, scalable high-performance SaaS
EDM solution.

Background

The state-funded Hospital in Northern Ireland provides acute services to
250,000 people in the region and is one of four regional cancer units in
the province. The hospital, originally founded in the 19th Century, has

benefited from extensive redevelopment during a scaled £340m program
that includes an upgraded Emergency Room, Maternity wing, seven new

Operating Theaters as well as new Critical Care and Renal units.

Requirement

The Consultant’s outpatient clinic fulfills over 200 appointments per
month, which, as each patient is unlikely to visit more than twice yearly,
presented RM with a time-consuming and costly external archiving

dilemma. As there was limited space on-site to retain the medical files of

less frequent visitors, an external solution was necessary.

Before the POC began, the hospital employed a local taxi company to
deliver and return medical notes at considerable expense to the
additional “box pulling” charges made by the hospital’s Records Storage
contractor.
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Key Benefits:

« Security — CUSP is ISO 27001 Certified and use
only SAS 70 Type Il or ISO Certified Data Centers.

- Instant setup - PaperTrail can be deployed in
minutes and accessed safely and immediately via
any web browser.

- Seamless end-to-end Service - Streamline
critical business processes with a solution that
allows you to capture paper or electronic
documents using a range of MFDs, scanners and
digital sources.

- Ease of use — Any authorized member of staff
who can use a web browser can store and
retrieve documents using and intuitive and
easy-to-use interface



